
Special Attention 
 

*Denotes an optional feature 

 

ENTRY: 

 
 

Searching: 

 

Must contain 

 Entry Date 

 Start Date 

 End Date 

 Check in Active box 

Reasons appearing in this 
drop down can be modified 
in System Setup/User 
Codes/Group name 
SPECIAL 

 

Schedule a Special 
Attention to appear in 
CAD as a pending call 

 Check the day(s) of 
the week 

 Input the time it will 
appear in CAD 

Click the locate button 
to bring up this search 

screen 

Check “Active” box 
then click “Find” to 

view all active special 
attentions 

Search by a range of start 
and end dates 



Special Attention 
 

*Denotes an optional feature 

 

 
 

 
 
 

Click on “Grid View” to 
display all special 

attentions in a grid 
format. 

 Use keyboard or 
blue arrows to 
navigate between 
entries.  

 Click on file folder 
to “go to” 
selected special 
attention entry. 

 *Run a LEADS 
transaction. 

 *Import LEADS 
information.  


