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Chagrin Valley Dispatch
2013 Incoming and Outgoing Phone Calls*

*10 digit phone lines
Calls Hours
January 5,214 62.98
February 4,618 53.16
March 4,990 61
April 5,306 65.77
May 6,439 76.68
June 6,038 78.96
July 5,832 73.58
August 7,136 91.46
September 6,904 88.73
October 7,711 101.28
November 6,391 84.84
December 6,716 86.89
Total 73,285 925.33
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CUYAHOGA COUNTY

MONTHLY ENHANCED 911 CALL METRICS REPORT

2013
TOTAL TOTAL BASE
PSAP NAME WRLS LAND TOTAL ALI WRLS
January |CHAGRIN FALLS POLICE 94 177 271 94
February |CHAGRIN FALLS POLICE 85 154 239 B5
March CHAGRIN FALLS POLICE 111 160 271 111
April CHAGRIN FALLS POLICE 95 155 250 95
May CHAGRIN FALLS POLICE 139 151 290 139
June CHAGRIN FALLS POLICE 146 179 325 145
July CHAGRIN FALLS POLICE 160 189 349 160
August  [CHAGRIN FALLS POLICE 138 244 382 138
September |CHAGRIN FALLS POLICE 158 195 353 157
October  [CHAGRIN FALLS POLICE 185 234 419 185
November |CHAGRIN FALLS POLICE 187 189 376 186
December |CHAGRIN FALLS POLICE 151 202 353 151
Totals| 1,649 2,229 3,878 1,646

Total Wireless: All ALI Wireless bids, including re-bids

LEGEND / DEFINITIONS

Total Land: All ALI Landline bids, including re-bids
Total ALL: All ALI bids by PSAP (wireless and landline) including re-bids
Base Wireless: Total Wireless calls, eliminating re-bids on same telephone number within a 1 minute

window

Base Land: Total landline calls, eliminating re-bids on same telephone number within a 1 minute window
Base ALI: Total Wireless and landline calls, eliminating re-bids on same telephone number within a 1
minute window

ALl (Automatic Location Identification): Information that displays the name and location associated
with the caller's telephone number

Re-bid: A query by the PSAP for an updated AL| record




CUYAHOGA COUNTY
ENHANCED 911 CALL METRICS REPORT
YEAR END TOTALS 2013

BASE ALl
TOTAL | TOTAL BASE BASE
PSAP NAME T LanD | TOTALALI| ors T g;::;
1 BAY VILLAGE POLICE 722 957 1,679 715 857 1,672
2 BEACHWOOD POLICE 4175 8,419 12,597 2,157 8419 12,576
3 BEDFORD HEIGHTS POLICE 3,380 2,123 5,503 3,360 2,123 5,483
Z BEDFORD POLICE 2,985 2,361 5,346 2,967 2,361 5,328
5 BEREA POLICE 1,811 2,021 3,832 1,808 2,021 3,829
6 BRATENAHL POLICE 365 160 525 365 160 525
7 BRECKSVILLE POLICE 933 1,256 2,189 027 1,256 2,183
] BROADVIEW HEIGHTS POLIGE 2,371 2,301 4,672 2,366 2,301 4,667
9 BROOKLYN FIRE & POLICE 2,677 1,502 4,179 2,674 1,502 4,176
10 BROOKPARK POLICE 2,928 2,580 5,508 2922 2,580 5,502
11 CHAGRIN FALLS POLICE 1,649 2,220 3,878 1,646 2,229 3,875
12 CLEVELAND HEIGHTS POLIGE 6,799 6,112 12,911 6,781 6,112 12,893
13 CLEVELAND POLICE 277,512 | 123.775 | 411,987 | 235507 | 133,775 | 360,282
14 CUYAHOGA HEIGHTS POLICE 1,938 1,361 3,299 1,932 1,361 3,293
5 EAST CLEVELAND FIRE & POLICE 11,648 7,720 19,368 10,675 7,720 18,395
16 EUCLID POLIGE 12,822 7,832 20,654 12,808 7,832 20,640
17 FAIRVIEW PARK POLIGE 1,440 1,242 2,682 1,432 1,242 2,674
18 GARFIELD HEIGHTS POLICE 6,910 5,206 12,125 6,889 5,206 12,005
19 * GATES MILLS POLICE 174 210 384 174 210 364
20 HIGHLAND HEIGHTS POLIGE 840 1,843 2,683 833 1,843 2,676
21 INDEPENDENCE POLICE 2,244 2,280 4,524 2,239 2,280 4,519
22 LAKEWOOD POLIGE 8,676 4,946 13,622 8,202 4,946 13,148
23 LYNDHURST POLICE 1,854 1,907 3,761 1,845 1,907 3,752
24 MAPLE HEIGHTS POLICE 8,377 4,255 10,632 6,347 4,255 10,602
25 MAYFIELD HEIGHTS POLICE 3,225 3,421 6,646 3,212 3,421 6,633
26 MAYFIELD VILLAGE POLIGE 962 1,008 2,080 970 1,098 2,068
27 MIDDLEBURG HEIGHTS POLICE 2,364 2,841 5,205 2,348 2,841 5,189
28 NORTH OLMSTED POLICE 4,119 3,318 7434 4,112 3,318 7,430
29 NORTH ROYALTON POLICE 1,892 2,149 4,041 1,884 2,149 4,033
30 NORTH RANDALL POLICE 731 1,212 1,043 725 1,212 1,037
31 OLMSTED FALLS POLIGE 756 971 1,727 756 971 1,727
32 OLMSTED TOWNSHIP POLICE 521 1,969 2,493 518 1,969 2,487
33 PARMA HEIGHTS POLICE 2,318 2,315 4,633 2,308 2,315 4,623
34 FARMA POLICE 9,555 8,178 17,733 9,536 8,178 17,714
35 RICHMOND HEIGHTS POLICE 2,031 1,751 3,782 2,026 1,751 3,777
36 ROCKY RIVER POLICE 2,016 2,002 4,018 2,011 2,002 4,013
a7 SOUTH EUCLID POLICE 3,607 2,771 6,468 3,689 2,771 6,460
38 SHAKER HEIGHTS POLICE 3,497 5,206 8,788 3,486 5,206 8,782
39 SOLON POLICE 2,467 3,218 5,685 2,458 3,218 5,676
40 STRONGSVILLE POLICE 4,552 5,431 5,983 4,547 5,431 0,078
1 UNIVERSITY HEIGHTS POLICE 1,026 1,656 2,882 1,207 1,656 2,863
42 WALTON HILLS POLIGE 1,163 1,258 2,421 1,154 1,258 2,412
43 WARRENSVILLE HEIGHTS POLICE 5,727 3,477 5,204 5694 3477 9,171
44 WESTLAKE POLICE 3,584 4,745 8,330 3,578 4,745 8,323
Totals| 419,657 | 253,675 | 683,336 | 375790 | 263,675 | 639,465
45 [CUYAHOGA CECOMS [ 1,244,750 | 1,567 | 1,246,317 | 757,395 | 1,567 | 756,062 |

Calls from January - August, 2013

Consalidated with Chagrin Falls dispatch

LEGEND / DEFINITIONS

Total Wireless: All ALl Wireless bids, including re-bids

Total Land: All ALI Landline bids, including re-bids

Total ALI: All ALI bids by PSAP (wireless and landline) including re-bids

Base Wireless: Total Wireless calls, eliminaling re-bids on same telephone number within a 1 minute window

Base Land: Tolal landling calls, eliminating re-bids on same telephone number within a 1 minute window
Base ALI: Total Wireless and landline calls, eliminating re-bids on same telephone number within a 1 minute window

ALl {(Automatic Location Identification): Information that displays the name and location associated with the caller's telephone

number

Re-bid: A query by the PSAP for an updated ALl record
Landline: Voice call fransmitting over the public switched telephone network (standard home lelephone)
Wireless: Voice calls transmitting over the cellular network {AT&T, Verizon, Sprint, etc.)




CUYAHOGA COUNTY
ENHANCED 911 CALL METRICS REPORT
COMPARISON CHART OF 2012 AND 2013 TOTALS

AT 2012 BASE | 2013 BASE | 2012 BASE [ 2013 BASE | 2012 BASE [2013 BASE
WIRELESS |WIRELESS | LAND LAND ALl ALI
1 BAY VILLAGE POLICE 788 715 1,111 957 1,899 1,672
2 |BEACHWOOD POLICE 3,563 4,157 7,718 8,419 11,281 12,576
3 |BEDFORD HEIGHTS POLICE 3,203 3,360 2,436 2,123 5,636 5,483
4 |BEDFORD POLICE 2,718 2,967 2,643 2,361 5,361 5,328
5 |BEREA POLICE 1,744 1,808 1,975 2,021 3,719 3,829
6 |BRATENAHL POLICE 449 365 172 160 621 525
7 |BRECKSVILLE POLICE 998 927 1,265 1,256 2,263 2,183
8 |BROADVIEW HEIGHTS POLICE 2,384 2,366 2,580 2,301 4,964 4,667
9 |BROOCKLYN FIRE & POLICE 2,528 2,674 1,579 1,502 4,107 4,176
10 |[BROOKPARK POLICE 2,932 2,922 2,932 2,580 5,864 5,502
11 |CHAGRIN FALLS FOLICE 1,430 1,646 2,303 2,229 3,733 3,875
12 |CLEVELAND HEIGHTS POLICE 6,541 6,781 6,622 6,112 13,163 12,893
13 |CLEVELAND POLICE 227452 | 235,507 152,658 | 133,775 | 380,110 369,282
14 __|CUYAHOGA HEIGHTS POLICE 1,551 1,932 1,484 1,361 3,035 3,293
15 |EAST CLEVELAND FIRE & POLICE 10,461 10,675 8,991 7,720 19,452 18,395
16 |EUCLID POLICE 11,548 12,808 8,670 7,832 20,218 20,640
17 |FAIRVIEW PARK POLICE 1,454 1,432 1,198 1,242 2,652 2,674
18 |GARFIELD HEIGHTS POLICE 6,348 6,889 5,198 5,206 11,546 12,095
19 |* GATES MILLS POLICE 299 174 216 210 515 384
20  [MIGHLAND HEIGHTS POLICE 772 833 1,861 1,843 2,633 2,676
21 |INDEPENDENCE POLICE 2,423 2,239 2,324 2,280 4,747 4,519
22 [LAKEWOOD POLICE 8,335 8,202 5,234 4,946 13,569 13,148
23 |LYNDHURST POLICE 1,709 1,845 1,858 1,907 3,567 3,752
24 |MAPLE HEIGHTS POLICE 5,521 6,347 4,410 4,255 9,931 10,602
25 |MAYFIELD HEIGHTS POLICE 3,437 3,212 4,153 3,421 7,500 6,633
26 |MAYFIELD VILLAGE POLICE 706 870 911 1,008 1617 2,068
27 __|MIDDLEBURG HEIGHTS POLICE 2,398 2,348 2,881 2,841 5,279 5,189
28 |NORTH OLMSTED POLICE 4,035 4,112 3,593 3,318 7,628 7.430
20 |NORTH ROYALTON POLICE 2,099 1,884 2,293 2,149 4,392 4,033
30 |NORTH RANDALL POLICE 739 725 1,010 1,212 1,749 1,937
31 |OLMSTED FALLS POLICE 785 756 693 971 1,478 1,727
32 |OLMSTED TOWNSHIP POLICE 499 518 1,818 1,969 2,317 2,487
33 [PARMA HEIGHTS POLICE 2,243 2,308 2,565 2,315 4,808 4,623
34 |PARMA POLICE 9,255 9,536 8,763 8,178 18,018 17,714
35 _|RICHMOND HEIGHTS POLICE 1,893 2,026 1,718 1,751 3,611 3,777
36 |ROCKY RIVER POLICE 1,862 2,011 2,255 2,002 4117 4,013
37 |SOUTH EUCLID POLICE 3,329 3,689 3,086 2,771 6,415 6,460
38 |SHAKER HEIGHTS POLICE 3,441 3,486 6,035 5,206 0,477 8,782
39 |SOLON POLICE 2,192 2,458 3,299 3,218 5,493 5,676
40 |STRONGSVILLE POLICE 4,654 4,547 5,340 5,431 9,994 9,978
41 [UNIVERSITY HEIGHTS POLICE 1,190 1,207 2,041 1,656 3,231 2,863
42 |WALTON HILLS POLICE 667 1,154 871 1,258 1,538 2,412
43 |WARRENSVILLE HEIGHTS POLICE 5,277 5,694 3,724 3477 9,001 8,171
44 |WESTLAKE POLICE 3,535 3,578 4,918 4,745 8,453 8,323
Totals| 361,387 | 375,790 | 289,405 | 263,675 650,792 | 639,465
45 |CUYAHOGA CECOMS | 756,952 | 757,395 | 1435 | 1,567 | 758,387 | 758,962 |

% Calls from January - August, 2013 Consolidated with Chagrin Falls Dispatch
g

LEGEND / DEFINITIONS

Total Wireless: All ALI Wireless bids, including re-bids

Total Land: All ALl Landline bids, including re-bids

Total ALI: All AL| bids by PSAP (wireless and landline) including re-bids

Base Wireless: Total Wireless calls, eliminating re-bids on same telephone number within a 1 minute window

Base Land: Total landline calls, eliminating re-bids on same telephone number within a 1 minute window

Base ALI: Total Wireless and landline calls, eliminating re-bids on same telephone number within a 1 minute window

ALI {Automatic Locatlon Identification): Information thal displays the name and location associated with the caller's
lelephone number

Re-bid: A query by the PSAP for an updaled ALI record

Landline: Voice call ransmitling over the public switched telephone network {standard home telephone)

Wireless: Voice calls transmitling over the cellular network (AT&T, Verizon, Sprint, etc.)




Chagrin Valley Dispatch
2013 Radio Transmissions

Paolice Main (hours)

Police Back-up (hours)

Fire (hours)

Total Transmissions

January 44.18 1.81 10.2 11,551
February 40.43 1.57 9.6 10,422
March 49.82 2.08 9.88 12,614
April 47.79 1.99 3.02 11,943
May 57.33 2.33 9.65 14,071
June 54.68 6.03 10.03 15,431
July 51.62 3.03 11.01 13,476
August 60.99 25 9.94 15,332
September 56.21 3.03 9.06 14,427
October 64.43 5.56 5.56 17,580
November 53.86 2.93 9.53 14,010
December 54.57 2.41 10.38 14,205
Total 635.91 35.27 112.86 165,062




Chagrin Valley Dispatch
2013 LEADS Transactions run through the MDT's

Department Transactions
Bentleyville 3,728
Chagrin Falls 17,186
Gates Mills 3,880
Hunting Valley 11,643
Moreland Hills 11,910
Orange 13,759
South Russell 8,243
Woodmere 24,985
Russell 9,797
Total 105,131




Chagrin Valley Dispatch
2013 LEADS Transactions run through the MDT's

LEADS Query 32,917
LEADS Entry 653
CRIS Data Search 459
Total 34,029
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Chagrin Valley Dispatch
2013 Calls For Service

Total Billable
Bentleyville 2103 1009
Chagrin Falls 9145 6959
Chagrin Township 74 70
Gates Mills* 1928 1494
Hunting Valley 5217 3682
Moreland Hills 5670 4493
QOrange 6022 5067
South Russell 3544 2315
Woodmere 6904 5586
Total 40607 30675
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*Gates Mills data is from August 5th, 2013 through December 31st, 2013
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